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The commercial markets in the UAE are characterized with economic
openness and free trade. Such free economic system requires a certain
level of honesty be imbedded in local merchants who sometimes
become easy prey for foreign dealers.

Therefore, it is essential for customers and local merchants to have an
economic and consumer awareness to be able to protect themselves.

Commercial fraud is defined as promoting goods
by presenting misleading information about

them in any way possible, such as placing labels,
advertisements or practicing any business in
contravention of the law to present the sold goods
in a form other than what they actually are. These
practices turn out to be harmful to others. On the
other hand, imitation is defined as using a certain
brand name falsely with the intent of imitating the
original brand, or making it similar in form with the
aim to mislead consumers.

* Growth of commercial activities, and the openness of markets to
different foreign products,

» Lack of awareness among some consumers who focus on price

rather than quality,

*Lack of awareness among some traders about the

importance of knowledge of commercial laws, such as

law of agency, fraud, imitating and the Penal Code,

*High prices of some branded goods and products,

pushing consumers to resort to cheap imitated goods,

and

*Lack of awareness among some traders makes them

victims of bogus companies which promote fake goods.

Number, size, weight, carat (e.g. gold), or specifications (for
electrical appliances),

Ingredients and nature of goods, and the
elements and components that they contain,
Country of origin,

Expiry date,

Methods of production or manufacture of
goods,

Type, origin and source of goods,

Name and description of the product or the
factory,

Claim of possessing patents, trademarks, other industrial property
rights, privileges, rewards or any a commercial or industrial
advantages,

Use of a brand name renowned for its quality, even if the displayed
product is of good quality, and

Hiding defects deliberately.

Adding foreign substances to a food product (e.g. adulteration),
Mixing food items with similar materials (e.g. goat's milk mixed
with cow's milk),

Extracting an element from a food product (e.g.

extracting fat from milk and selling it as full-fat

milk), and

Concealment of the details of food contents (e.g.
pork fat is not mentioned on food label).



Posing people's lives to danger.

Spending money in useless products.

Loss of people's confidence in goods in general.
Merchants suffer loss of reputation and
confidence, and attract fines.

Loss of confidence in the domestic goods,
resulting in financial losses in transactions and
exchange of goods with other countries.

Putting more financial burdens on the authorities
concerned with fraud control to cover
responsibilities and obligations.

Spread public awareness among consumers about the various
goods and services, and its relation to their health and safety.
Raising consumer awareness about how advertisements and
commercials can be misleading.

Boosting cooperation between government and private agencies
that are concerned with consumer protection.

Educating consumers about the services of the consumer protection
authorities, and guiding them to rationalize consumption and
cooperate with those authorities.

Boosting cooperation between community members and the
competent authorities.

Bolstering and enhancing the efficiency of fraud control authorities
with continuous training and education.

Investigation of fake goods and their origin.

Municipalities (Sections: Market Control, Food Control,
Competent Laboratories).

Ministry of Health.

Ministry of Agriculture and Fisheries.

Ministry of Economy and Planning.

Customs.

Emirates Authority for Standardization and Metrology.
Licensing Bodies (Departments of Economic Development).
Voluntary organizations (e.g. the Consumer Protection Society).
Mass Media.

Federation of UAE Chambers of Commerce and Industry.
Community Members





