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Introduction
In line with the precautionary measures taken by Sharjah City Municipality (SCM) 
to curb the spread of COVID 19 pandemic, and based on the SCM role in ensuring 
public health and safety, this guide has been developed to be a comprehensive 
reference for those in charge of disinfection operations. Also, it will be helpful in 
providing protection from this pandemic.
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Scope of Application:
 All buildings.

Targeted Category:
All staff & Community Members.

Disinfection
Disinfection is a term referring to any process that eliminates or kills 
microorganisms and germs such as viruses, bacteria and fungi. It can be 
performed by various means using chemicals, heat or radiation in order to 
maintain a safe disinfected environment.
As defined by the World Health Organization (WHO), disinfection refers to 
the process of eliminating and getting rid of all kinds and forms of viruses 
and germs, and removing their remnants.
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Main purpose of Disinfection: To kill all viruses, microbes 
and pathogens at the site, place or on surfaces.

SanitationDisinfectionComparison criteria

Reducing the numbers of 
microorganisms and germs 
or curbing their ability to 
cause harm

Killing and eliminating 
all microorganisms and 
germs

Definition

Only chemical methods 
are used.

Chemical and physical 
methods, heat, radiation 
and high pressure are 
used.

Methods

Curbing the ability of 
microorganisms to cause 
harm.

The site is completely 
free of all harmful 
microorganisms.

Final results

What is the difference between 
sanitation and disinfection?
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Protective clothing

Safety Boots

Rubber gloves for 
handling chemicals

Filter respirator

Safety goggles

Disinfection Method
1. Before starting the disinfection process, 
be sure to wear all safety tools as shown in 
the following table:
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Steps to wear safety clothing and equipment

5
4

3

2
1

Wear the mask 
and gloves

Wear the protective 
clothing

Wear the filter 
respirator

Wear the goggles

Make sure to cover the 
whole body

SCM-AGE-ENV-GP-10-01



7 General Guide for
Disinfection Operations inside Buildings

2. Follow the following instructions:

- Choose the appropriate time to 
implement the disinfection process 
so that there is no person at the site 
except for the specialists.
- Close all air conditioners and fire 
sensors.
- Do not leave any foodstuffs, drinks 
or clothes at the site to avoid any side 
risks.
- Remove all papers and documents 
from offices to ensure effective 
disinfection.
- Ensure cleanliness of the site before 
starting the disinfection process.

- Start disinfection process from 
the inside out.
- Start with the upper floors and 
gradually go down to the lower 
floors.
- No smoking, eating or drinking 
during disinfection operations.
- Do not apply disinfection 
directly on electrical appliances as 
they have electrical current.

- Close the building for 30 to 60 
minutes.
- Re-open the building for not less 
than 60 minutes for ventilation.
- Do not allow anyone to enter the 
building for at least 6 hours after 
disinfection.
-  Clean the site after the end of the 
6-hour period.
- Make a report on the disinfection 
operation, and add your remarks 
about the site, and specify the 
chemical material used and its 
concentration and quantity, and the 
areas that have been disinfected.

Before beginning 
Disinfection During Disinfection

After completion of 
Disinfection
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Points of Focus
The points that the disinfection process must be focused on 
are determined based on human activity within the site and 
surrounding objects. Here are the most important points:

Points
of Focus

Halls
Training 
venues

Offices

Lifts

Surfaces
Door handles

Toilets
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- Always use disinfection materials approved by the 
competent authorities in your city.
- Always follow the instructions for disinfection materials, 
especially the correct concentration and venues.
-  Provide a first aid kit to the disinfection teams or at the 
disinfection site for emergency use.
- Ensure that all disinfection equipment is operating 
properly and that the necessary maintenance has been 
performed.
- Ensure disinfection materials are stored according to 
storage instructions for each material.
- Provide safety manuals for disinfection materials to use 
them when necessary.
-  If a disinfection specialist is injured during the disinfection 
process, the injured must be taken to a well-ventilated 
area. Contact the emergency room immediately on 998.
- Review the disinfection label and MSDS technical leaflet 
for dilution ratios, first aid, storage and disposal methods.

- Review the approved materials for disinfection operations 
on the Emirates Authority for Standardization and 
Metrology’s website.
- Avoid mixing disinfection in general, including but 
not limited to: bleach, ammonia, and dettol; as mixing 
chemicals can cause respiratory irritation and serious 
health hazards.
- disinfectant solutions must be prepared in well-ventilated 
areas.
- Seal the caps of chemical containers and packages, to 
avoid chemical spills and accidents.
- If there is a COVID 19 case or people contacted with a 
COVID 19 case at the site, the disinfection must be carried 
out immediately, otherwise it is preferable to repeat 
disinfection operations 3 times a week. The number of 
disinfection operations may be increased according to the 
intensity of human activity in the building.

General Instructions - Preventive 
and Precautionary Measures:
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Examples of disinfection devices

Mist sprayer Portable micro-spray 
machine

Hand-pressure 
sprayer

Electric fogger 
machine
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